
Sales Terms and Conditions 

1. Prices 
Prices are subject to change without notice and will be those in effect on the shipment date. 

All prices are F.O.B. Company’s warehouse, exclusive of taxes, duties, or other charges unless 

agreed otherwise. Buyer shall pay all applicable taxes and charges. 

2. Scheduling 
Shipment dates may not be delayed by Buyer under any circumstances. 

3. Delays and Limitations 
Company shall not be liable for any delay or failure to perform caused by events beyond its 

reasonable control. Company will attempt to meet specified dates but shall not be liable for 

indirect or consequential damages due to delays. 

4. Shipment 
Unless otherwise specified, shipment method and route will be at Company’s discretion and 

made F.O.B. Company’s dock. All shipments are at Buyer’s risk unless insurance is requested 

in writing. 

5. Payment 
Payment terms are NET 30 unless otherwise specified. Buyer credit must be approved by 

Company prior to NET 30 terms. 

6. Acceptance 
All sales are made under these terms and conditions. Any different or additional terms 

submitted by Buyer are objected to and not binding unless agreed in writing. 

7. Inspection and Acceptance of Goods 
Buyer shall inspect Goods immediately upon receipt and notify Company of any 

nonconformance within seven (7) days. 



8. Warranty 
Company warrants Goods against defects in material and workmanship for twelve (12) 

months from shipment. This warranty excludes misuse, improper installation, or 

unauthorized modifications. 

9. Limitation of Liability 
IN NO EVENT SHALL COMPANY BE LIABLE FOR INDIRECT OR CONSEQUENTIAL DAMAGES. 

LIABILITY IS LIMITED TO THE PRICE OF THE GOODS. 

10. Confidentiality and Trade Secrets 
Buyer agrees to maintain in strict confidence all Confidential Information, including 

manufacturing processes, certifications, suppliers, vendors, and QA documentation. Buyer 

shall not disclose such information to competitors or use it to compete with Company. 

Obligations survive for five (5) years; trade secret obligations survive as long as information 

remains a trade secret under California law (CUTSA) and federal law (DTSA). Reverse 

engineering is prohibited. 

11. Cancellation by Buyer 
Orders may be cancelled only with Company’s written consent. All cancellations are subject 

to a minimum 50% fee of the total order value or actual incurred costs if higher, including 

material, labor, WIP, and non-recoverable expenses. 

12. Returns 
Goods may not be returned without prior written permission from Company. 

13. Export Control 
Buyer shall comply with all applicable U.S. export control laws and regulations. Goods may 

not be exported or re-exported in violation of such laws. 

14. Force Majeure 
Company shall not be liable for failure to perform due to causes beyond its reasonable 

control, including natural disasters, government actions, or supply chain disruptions. 

15. Governing Law and Venue 
This Agreement shall be governed by the laws of the State of California, with venue in 

Riverside County. 



16. Privacy Policy 
Company respects your privacy. Please review our Privacy Policy at [www.ttenterprises.com] 

for details on how we collect, use, and protect personal information. 

17. Entire Agreement 
These terms constitute the entire agreement between the parties and may not be modified 

except in writing signed by Company. 


